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Conduct User Registration 

1. An registration email should be sent to your registered email and click “Registration Link” to go 

to the registration page. 
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2. On the registration page, please enter the following information: 

- “Title”; (Required) 

- “Contact Name”; (Required) 

- “Contact Phone Number”; 

- “Organisation Name”; (Required) 

- “Post Title”; 
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3. Please check to confirm, if you have read and agree to the privacy policy, disclaimer and 

copyright notice; 

4. Click “Next” button to go to “Set Password” page; 
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5. On the “Set Password” page, please enter “Password” and “Confirm Password”; (Please use a 

password of at least moderate strength 8 to 20 characters long, containing mixed-case letters, 

numbers and special characters, and must not contain spaces) 

 

 

 

6. If you want to make the password visible, please click the icon , otherwise, click  to hide 

the password; 
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7. Click “Register” button to complete your user registration process. 
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Authentication by Registered User 

 

1. Visit the login page at https://www.fipms.cfs.gov.hk and enter your “Registered Email Address” 

and “Password”; 

  

https://www.fipms.cfs.gov.hk/
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2. Click “Next” button to send an one-time password (OTP) to your registered email address, and 

go to the OTP verificaiton page; 

 

3. On the OTP verificaiton page, enter the 6-digit One-time Password (OTP) that you received; 
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4. The OTP will expire in five (5) minutes.  Once the OTP was expired, you require to get a new 

one by clicking “Resend”; 

 

5. Click “Login” button to sign on to the system; 
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Forgot Password 

 

1. Click “Forgot Password” from the login page; 
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2. On the “Forgot Password” page, enter your “Registered Email Address”; 

3. Click “Submit” button to send the procedure of resetting your password to your registered email 

address;  Then, please follow the steps to reset your password; 



 

User Manual – General Operation 

 

Version 1.0 (31 March 2025)  Page 12 of 14 

 

Logout 

 

1. In the top navigation bar, click the icon  “Profile”; 

2. Then, click “Logout” to sign out to the system; 
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Update My Profile Information 

 

1. On the top navigation bar, click the icon  “Profile”; 

2. Then, click “My Profile”; 

 

3. On the “Information” page, you may update the following information: 

- “Contact Name”; (Required) 

- “Title”; (Required) 

- “Organisation Name”; (Required) 

- “Post Title”; and 

- “Contact Number”. 

4. Click “Submit” button to proceed with the updates;
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Reset Password 

 

1. On the top navigation bar, click the icon  “Profile”; 

2. Then, click “My Profile”; 

 

3. Select “Reset Password”, then enter the new “Password” and “Confirm Password”; 

4. Click “Submit” button to proceed with resetting your password. 
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